
Name: Order No: E-mail:

QNTY Product Code / Name Color & Size Reason Code

BANK

IBAN

Please leave any comments..We'd love to hear your feedback!

www.ioannakourbela.com

3. INCORRECT ITEM

4. POOR QUALITY/FAULTY

2. DOESN'T FIT ME

MANAGE RETURN (choose an option):

I would like to get Store Credit to place a new order when my return is received.

I would like to get a Refund when my return is received.

Returns will be credited with the same method of the payment. In case of cash on delivery / bank deposit payment please fill in below 

your account details:

Bank account holders'name

I would like to request an Exchange.

Please specify size & colour below:

RETURN FORM

Reason Code for Return 

1. LOOKS DIFFERENT TO IMAGE

5. ARRIVED TOO LATE

Insert form & products in the packageFill out the Return Form Contact Courier & arrange the pick-up




